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Introduction 
 

In this unit we will be identifying appropriate sources for tenancy options available to you. 
There are several options open to you when applying for a home; these will include councils, 
housing partners, housing associations and private landlords. If you are homeless the local 
council will probably direct you to one of the local charitable organisation they use. 

This unit will list several options open to you and demonstrate how to apply to them for 
housing. This will include where you may be placed on a list due to your personal 
circumstances. 

x By the end of the unit you will have a better understanding of the tenancy options 
available to you 

x You will undergo some exercises to assess your knowledge during the learning 
process and a written assessment at the end of the unit 

x 
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L.O.1(a)                                                                                                                                  

Gather information from appropriate sources about tenancy options available. 

Local Council Options; the local council will normally direct you to the appropriate 
organisation to assist you; it will depend on your circumstances where they send you. 

Housing Advice and Homeless Services have a dedicated housing team who will assist you 
in finding accommodation. They have several options open to them, these include 
temporary accommodation, and this may mean staying in a B&B while they assist you in 
gaining a tenancy. Staff will check if there are any available vacancies in any of the homeless 
accommodations. They will also assist you in completing your housing application forms.  

Housing Advice and Homelessness Services 
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The allocation policy sets out the rules followed when allocating empty houses. Allocating 
means the process of selecting people from the housing list, offering them a house and, if 
they accept, signing a tenancy agreement with them. 

 

Group 1  
Homeless  
 

Group 2  
Mobility  
 

Group 3  
Housing need  

Group 4  
Exchanges  

Group 5  
General  

Statutory 
homeless -  
unintentionally 
homeless 

Priority A  
Critical mobility 
need 

Priority A  
Critical housing 
need  

Priority A 
Tenants under 
occupying 
ranked in order 
of number of 
extra bedrooms  

Applicants with 
no housing 
need  

 Priority B  
Urgent mobility 
need 

Priority B  
Urgent housing 
need 

Priority B  
Other tenants 

 

 Priority C  
Mobility need 

Priority C  
Housing need 

  

 

They will work out the number of bedrooms you require using the following criteria, based 
on who will be living permanently with you in the household. 

x No more than two people should have to share a bedroom 

x One bedroom for couples/partners 

x One bedroom for single adult/single parent 

x 
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Below tolerable 
standards 

If your house has been declared as 
significantly below tolerable standard 

60pts 

Insecure tenure If you live in a private rented 
accommodation and have a short 
assured tenancy 
 
If your under threat of losing your home 
through no fault of your own 
 
If you’re in a tied accommodation and 
you have been told to leave within six 
months. (Tied accommodation is 
accommodation that is provided as a 
part of a person's job and is conditioned 
by the worker's continued employment 
with his/her employer. If you live in tied 
accommodation, you will generally lose 
the right to remain in the property if you 
lose your job).   

 
5pts 
 
 
50pts 
 
 
50pts 
 

Medical needs Points will be awarded following 
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Travel to work 
amenities 

Points will not be awarded to an applicant looking to 
move due to their distance from work amenities 

0pts 

Environmental 
issues 

Points will not be awarded for environmental issues 
such as unable to maintain your garden 

0pts 

 

Private landlords use agencies to rent their properties, most estate agents will have a list of 
properties to let (such as Slater Hogg and Howison).  

You will also find dedicated letting agents. These can be found in your local papers. 

You may also visit www.openrent.co.uk put the area you wish to rent in and a list of vacant 
properties will appear including the monthly rent. 

The local council also has a list of private landlords available which can be obtained by 
contacting the local council. This may not be the best option as it will list all landlords but 
will not tell you if they have any vacancies, costing you more in phone calls. 

A tenancy agreement may be required when starting out. 

 

Questions  

1.  How many bedrooms can be offered to couple with two children aged eight or over same 
sex? 
 
……………………………………………………………………………………………………………………………………………… 
 
 
2.  How many points do you get on the housing points system for shared family? 
 
……………………………………………………………………………………………………………………………………………… 
 
 
3. Are you entitled to point if you are living in a flat with children with a shared garden? 
 
……………………………………………………………………………………………………………………………………………… 
 
 
4. Can you keep pet in a private let?  
 
………………………………………………………………………………………………………………………………………… 
 
 

 

http://www.openrent.co.uk/
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Identifying public sector and private sector tenancy types 

Gaining and Sustaining a 
Tenancy 
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When you are offered a property you will be given a viewing and have a short period to 
make up your mind if you wish to take this property, if you refuse the property you will be 
pushed back down the list and have to start over again. 

If you accept the property you will be given a date when you can collect the keys to the 
property. The property will have been inspected prior to you taking up the tenancy, with all 
safety checks being completed; this includes the electrics and gas safe. 

When you receive this property it does not come with any furnishings, carpets, light shades, 
white goods or cooking facilities, this is your responsibility. 

The landlord has the responsibility for maintaining the property, this includes the garden 
and communal areas, but it is your responsibility, you will be asked to sign a tenancy 
agreement, with public sector this does not come with an end date. 

You may also be asked to sign a good neighbour agreement, see below for a typical good 
neighbour agreement. 

 

Typical good Neighbour Agreement 

 

What is antisocial behaviour? 

Antisocial behaviour covers a wide range of issues from littering, to dog fouling, to serious 
harassment. 

Everyone has the right to live peacefully alongside their neighbours and your housing 
department (private or council) will take whatever action is necessary to resolve neighbour 
disputes. Experience has shown that it is better to attempt to resolve problems informally 
whenever possible. 

However where a tenant (or visitor) is responsible for persistent antisocial behaviour the 
housing department will take action under their tenancy agreement. In the most serious 
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We will: 

x Ensure every tenant enjoys the right to security in their own home 

x Ensure that all tenants enjoy the right to live peacefully without disturbance from 
their neighbours 

x Ensure that every tenant can enjoy their right to a decent environment 

x Take the strongest appropriate action against tenants and/or their family our visitors 
where antisocial behaviour is proven 

x Take action against parents whose children are causing a nuisance where possible 

x Co-ordinate action between housing department and other agencies 

x Provide as much support and assistance as possible to the victim of antisocial 
behaviour. This may range from help in reporting a complaint to assistance with 
court appearances 

You will: 

x Be expected to show consideration for your neighbours and not cause a nuisance to 
them, their guests or the housing department staff 

x Be tolerant of your neighbours be aware their lifestyle may be different from yours 

x Contact your neighbourhood manager immediately if any antisocial behaviour issues 
arise 

x Keep your house in a good state of cleanliness and décor 

x Be responsible for the behaviour or your visitors 

x Be expected to take your turn to keep any shared areas (such as staircases, 
entrances, gardens and drying areas) clean and tidy 

x Keep pets under control and have the required permission to keep pets 

x Not use your home as a business premise without written permission 

x Only park your vehicles in appropriate areas, not on drying greens, gardens or 
common ground 

x Keep your garden well maintained 

x Place your household rubbish immediately in the bin provided and return the bin to 
the designated area or arrange for bulky items to be picked up or taken away 

x Keep noise to a minimum and have consideration for your neighbours 
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Please be aware that if any of these areas are breached you will have 
breached your tenancy agreement and further action will be sought. 

 

I…………………………………………………………………………………………… 

Have agreed to rent the property at, 

…………………………………………………………………………………………..housing Department 

I have read the good neighbour agreement and understand the conduct expected of the 
housing department tenants, their families and visitors to their homes and what action 
the housing department will take to protect tenants from antisocial behaviour. 

I agree to abide by the contents of the agreement, and the terms of my tenancy. 
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Private landlord 

There are plenty of private lets 
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Do I Need a Tenancy Agreement? 

You may need a Tenancy Agreement if: 

x You own a home and wish to let part of the property to a friend, family member, or 
tenant 

x You are a tenant looking for a home or space to let 
x You are a property manager or run a tenant placement service 

What Does a Tenancy Agreement Cover? 

A Tenancy Agreement includes information such as: 

x The contact information for both parties 
x Allowances, such as if pets, smoking, or home businesses will be allowed within the 

property 
x The responsibilities of each party 
x Financial details, such as payment amounts and due dates, late fees, and if there will 

be a damage deposit 
x Option to purchase details if required 

Where Can I Use This Tenancy Agreement? 

You may use this agreement for any residential property within: 

x England 
x Wales 
x Scotland 
x Northern Ireland 

Why is a Tenancy Agreement Important? 

It's important to have a written contract between a landlord and a tenant in order to lay out 
all of the responsibilities and obligations of each party during the rental agreement. This 
way, both parties understand and agree to the terms, which can help to avoid conflict and 
disagreements in the future. 

A Tenancy Agreement is designed to protect both parties' interests while ensuring that the 
property is maintained and cared for. Designating duties keeps the tenant in a comfortable 
home during the tenancy, and the landlord will receive a well-maintained home once the 
agreement has ended. 
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Let Property 

1. 
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9. The Tenant will pay the Rent in advance, on o
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Insurance 

12. 



20 
 

continued in force, and the net rent for such period realised by the Landlord by 

means of the letting. Implied surrender will be deemed if the Tenant has left the 

keys behind or where the Tenant has ceased to occupy the Property and clearly 

does not intend to return. 

18. If the Tenant has abandoned or surrendered the Property and the Tenant has left 

some belongings on the Property, the Landlord will store the Tenant's possessions 

with reasonable care for a reasonable period of time taking into consideration the 

value of the items and cost to store them. Once the cost of storage is greater than 

the value of the items, such items may be disposed of by the Landlord. 

Governing Law 

19. This Agreement will be construed in accordance with and governed by the laws of 

Scotland and the Parties submit to the exclusive jurisdiction of the Scottish Courts. 

Severability 

20. If there is a conflict between any provision of this Agreement and the Act, the Act 

will prevail and such provisions of the Agreement will be amended or deleted as 

necessary in order to comply with the Act. Further, any provisions that are required 

by the Act are incorporated into this Agreement. 

21. The invalidity or unenforceability of any provisions of this Agreement will not affect 

the validity or enforceability of any other provision of this Agreement. Such other 

provisions remain in full force and effect. 

Amendment of Agreement 

22. This Agreement may only be amended or modified by a written document executed 

by the Parties. 

Assignation and Subletting 

23. The Tenant will not assign this Agreement, or sublet or grant any concession or 

licence to use the Property or any part of the Property. Any 
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Damage to Property 

24. If the Property should be damaged other than by the Tenant's negligence or wilful 
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32. At the expiration of the agreement term, the Tenant will quit and surrender the 

Property in as good a state and condition as they were at the commencement of 

this Agreement, reasonable use and wear and damages by the elements excepted. 

Hazardous Materials 

33. The Tenant will not keep or have on the Property any article or thing of a 

dangerous, flammable, or explosive character that might unreasonably increase the 

danger of fire on the Property or that might be considered hazardous by any 

responsible insurance company. 

Rules and Regulations 

34. The Tenant agrees to obey all reasonable rules and regulations implemented by the 

Landlord from time to time regarding the use and care of the Property and of the 

building, which will include any car park and common parts or facilities provided for 

the use of the Tenant and other neighbouring proprietors. 

 

 

 

Termination of Tenancy 

35. The Landlord may terminate the tenancy by service on the Tenant of a notice to 

quit. The Landlord may serve such notice either: 

a. 
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AT5 Acknowledgement 

37. By signing this Agreement and taking entry to the Property, the Tenant 

acknowledges that he was served notice in Form AT5, before the creation of this 

tenancy (a copy of which notice is attached to this Agreement and signed as relative 
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General Provisions 
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49. Time is of the essence in this Agreement. 

50. This Agreement will constitute the entire agreement between the Parties. Any prior 

understanding or representation of any kind preceding the date of this Agreement 

will not be binding on either Party except to the extent incorporated in this 

Agreement. 

51. The Tenant will indemnify and save the Landlord, and the owner of the Property  

   where different from the Landlord, harmless from all liabilities, fines, suits, claims,  

    demands and actions of any kind or nature for which the Landlord will or may  

   become liable or suffer by reason of any breach, violation or non-performance by  

  the Tenant or by any person for whom the Tenant is responsible, of any covenant,  

  term, or provisions hereof or by reason of any act, neglect or default on the part of  

  the Tenant or other person for whom the Tenant is responsible. Such  

   indemnification in respect of any such breach, violation or non-performance,  

  damage to property, injury or death occurring during the term of the Agreement will  

  survive the termination of the Agreement, notwithstanding anything in this    

  Agreement to the contrary. 
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access to the Property at reasonable times for the purpose of displaying such signs 

upon the Property. 

In witness whereof these present are subscribed as follows:  

_____________________ 

______________________

___  

________________

__ 

Witness 

___________________

__ 

Date  

_____________________ 

______________________

___  

________________

__ 

Witness: 

___________________

__ 

Date  

The Tenant acknowledges receiving a duplicate copy of this Agreement signed by the Tenant 

and the Landlord on the _____ day of ____________, 20____.  

_______________________ 

_________________________ 

You may also be asked to sign a good neighbours’ agreement similar to the public tenancy. 

Finally the private landlord will ask you to sign an inventory of all items in the house/flat this 
is to ensure when you leave the property all items listed must be left behind in a good state 
of repair. 

Remember if your items supplied by the private landlord become faulty or breakdown they 
have the responsibility to repair or replace these items i.e. cookers, fridges and the heating 
system. 

 
The following questionnaire is based on what you have read in this module. Please attempt 
to answer all questions. The answers will be reviewed during the next session of the 
programme. 
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Questions  

1. Which will be more expensive, a public rental or a private rental? 
 
 
…………………………………………………………………………………………………………………………………………… 
 
2.  Why is it quicker to get a private renal rather that a public rental? 
 
 
……………………………………………………………………………………………………………………………………………… 
 
3.  What extra documents may you have to sign for a private landlord? 
 
 
……………………………………………………………………………………………………………………………………………… 
 
4. Can you pick the size of property you would like from a public landlord and why? 
 
 
……………………………………………………………………………………………………………………………………………… 
 
5. Can a private landlord withhold a deposit from you after the lease has ended and why?  
 
 
……………………………………………………………………………………………………………………………………………… 
 
 
Signed. Candidate: Assessor: Date: 

Print Candidate: Assessor:  

 

L.O.1(c) 

Describe each tenancy type identified.  

The grids below allow you to describe each type or tenancy, one for the Public sector and 
one for the Private sector. 

Public Sector 

Housing association 
Name 

 

Type of Property  
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Describe the stages involved in making an application for each tenancy type identified. 

You will now have received enough information on each type of tenancy to write out the 
stages of making an application, please write out each of the processes below. 

Public sector landlord 
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Private sector landlord 
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Identify which checks should the landlord should carry out before the tenancy begins. 

Public landlord 

Checks required 
 

Why 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

Private Landlord 

 

Checks required 
 

Why 
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Explain the importance of an inventory 

We have talked through the importance of an inventory earlier, can you now explain why it 
is important? 
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Complete an inventory 

You will now be given an area to complete an inventory, complete the inventory listing all 
you believe should be included. 

 

Item 
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L.O.3 
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Identify sources to obtain advice and assistance in the event of disputes or 
difficulties. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

This is now the completion of this unit. 

 

Signed. Candidate: Assessor: Date: 

Print Candidate: Assessor:  
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